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Interview assignment

Due November 2

For this assignment, you will write a 5-8 page paper that evaluates the competing perspectives of Richard Florida and Simon Head on the changing nature of work.  You will present an argument based on original data: interviews you will conduct with two people working full-time at different jobs.

The interviews: Find two informants who have 15-30 minutes to answer some questions about their jobs for you.  You may conduct these interviews over phone or in person (which is always preferable, since you can take notes of their workplace); use e-mail only if you have follow-up questions.  Take some notes during the interview; if you interview someone at their workplace or are unable to write extensively during your conversation, you may need to write more extensive notes afterwards.  Assure your informants that you won’t reveal their identity or workplace in this paper.  

Begin each interview by asking them to describe their jobs in detail.  After they have introduced their jobs to you, ask follow-up questions so that you cover the issues listed on the next page.  You are encouraged to phrase these questions in your own words and reorder them to suit your conversation.  Be prepared to ask follow-up questions (“Can you say more about that?”, “What does that mean?” etc.) to get sufficient information.

The paper: How do your interviews correspond to the competing perspectives of Richard Florida and Simon Head?  Do they confirm a particular perspective and reject another, or do they suggest that both perspectives explain some aspect of the changing nature of work.  You have latitude in the format with which you make your argument, except you should devote at least one page each to describe each informant’s job.  Hint: Look in our readings to see if they have useful information about the jobs that your informants described.

Issues to cover in your interview

General issues

What do you do in your job?  

Who do you work for?

Is this a new kind of job?  How long have jobs like yours existed?

Creative Class issues

Occupational issues

How much does your job involve “creating new forms”: variety, novelty, customization?

How much does your job entail exercising your own creativity? Or executing plans made by someone/somewhere else?

Labor market issues

How did you find your job?

If your employer moved, would you follow to keep your job?

How important are job security and the pay associated with your job?  Are they the most important values for you?

New Ruthless Economy issues

Organizational issues

What purpose does your job fulfill for your employer?

How well does your employer reward for your work?

Information technology issues

Do you use technology in your job?  How dependent is your job on technology?

Has technology made your job better or worse?   

